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Consumers will no longer buy from brands that
don’t represent their identity in their
advertising

Kaleah Mcilwain 2021-10-26

The pandemic caused consumers to shift their expectations more rapidly
than ever seen before. People began to reevaluate their responsibilities and
priorities when it came to where they worked, who they knew, and the
products they bought.

This shift was noticed prominently in consumer purchase choices. In 2020
more consumers wanted retailers to be more authentic to their brand and
demonstrate sensitivity and care for different communities. Consumers
wanted to spend money on brands that aligned with their values.

(Luis Alvarez/Getty Images)

Adobe conducted a survey in 2020 of 1,000 adults to determine the impact
of diversity in advertising among consumers. They found that 62% of
respondents said that a brand's diversity, or lack of it, impacts their
perception of their products or services. One-third of respondents said they
have ceased to use a brand that did not represent their identity in its
advertising.

Inclusive marketing is when a brand creates marketing materials that
reflect the diversity of the real world, thereby including people of all
backgrounds. People who have been historically underrepresented or
stereotypically portrayed, including females, racial and ethnic minorities,
people with disabilities, and multicultural and LGBTQ individuals.

Brands that have successfully embodied inclusive marketing have
succeeded because they reflect reality, show variety, and practice what
they preach.

Advertising is the most common form of selling a product or service and
because of this people encounter them nonstop. Although there are no
exact figures for 2021, it is said that on average a person sees between
6,000 to 10,000 ads a day.

(MarketingCharts.com)

Savage X Fenty by Rihanna is a great example of inclusive marketing.

Victoria's Secret, another lingerie company, has been around for a long
time. Many women recognize and love it, however, in 2019 the company
received lots of backlash for comments about refusing to include women of
different shapes and sizes in its popular Victoria's Secret fashion show.

Despite casting 19 women of color and its first model with vitiligo for its 2018
fashion show, it was seen as a brand that only catered to a narrow
population of women. Following this Victoria's Secret was perceived to
represent an outdated standard of beauty that was not inclusive of all body
types and lacked diversity.

The lack of inclusivity in the brand led to the decline of Victoria’s Secrets’
sales, shares, and show ratings by the millions.

Savage X Fenty, a lingerie brand that launched in May 2018, has been
recognized as a leader in diversity and inclusion. It is said that Rihanna's
brand managed to do from the start what many brands struggle with--
appealing to everyone.

In the Savage X Fenty brand the models represent people from every walk
of life. They are Black, White, albino, pregnant, plus-sized, men, women,
young, old, disabled, and transgender.

savagexfenty
4.6M followers

View profile

View more on Instagram

86,318 likes

savagexfenty 


Sweet smile & Savage style 🌼 #SavageXIRL

Savage X Fenty’s inclusive marketing led to it selling out one month after its
launch and making over $570 million in its first 15 months in business.

"We don't believe in division. We do not believe in excluding anyone,”
Rihanna said. “That's been our message from day one and it's not going to
change now because everyone is having that realization."

Other brands are reevaluating and rebranding to incorporate more
inclusive marketing.

Victoria's Secret recently relaunched their brand in July.

"Victoria’s Secret has undergone a revolutionary transformation from the
inside out to become a brand that welcomes, celebrates and advocates for
all women. The transformation started internally with changes to our
company culture, including a new leadership team and female-led Board
of Directors, and is visible externally in our stores, online platforms, in the
way we engage with our customers and beyond," says a Victoria's Secret
representative when asked to comment.

The launch of their rebrand is devoid of their then trademark Victoria's
Secret Angels and is promised to now have more inclusive models, styles
and sizes--including maternity and mastectomy bras.

victoriassecret
71.2M followers

View profile

View more on Instagram

13,392 likes

victoriassecret 


Throughout the month of October, while supplies last, the Body by Victoria Mastectomy Bra will be
available for an introductory price of $10.00, with 100% of sales going to the Victoria’s Secret Global
Fund for Women’s Cancers.*


*Up to $150,000 will be donated to The Global Fund for Women’s Cancers, which was created in
partnership with Pelotonia, an organization funding innovative cancer research. To purchase the bra at
the $10.00 introductory price, sign in or create an account on VictoriasSecret.com. It is free to create an
account. Limit 2 bras at the introductory price. No portion of the purchase is tax deductible.
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"This is just the beginning of our journey though. We’re focused on the future
and the value we can bring to our customers," says Victoria's Secret
representative.

Journalist with a background reporting on local communities, now living in and reporting on the
Baltimore area. Find me on twitter!

Maryland State 7 hours ago

Federal No Surprise Act offers the insured and uninsured
protections from surprise medical bills

Attorney General Brian E. Frosh announced the protections consumers get under the
new No Surprise Act that went into effect on Friday, January 1, 2022. The No Surprise
Act guarantees that when consumers receive out-of-network emergency care or are
treated by an out-of-network provider at an in-network hospital or ambulatory
surgical center they will not receive any surprise bills or balance billing.

Read full story
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Baltimore, MD 1 day ago

Visit the aquarium for free and other downtown Baltimore
attractions for a $1 or less until Jan. 14

Dolphins performing tricks for their trainers at the National Aquarium.(VW Pics/Getty
Images) If you haven't gotten around to visiting the aquarium or one of Baltimore's
many museums, now is the time because Downtown Dollar or Less Days, now known
as Downtown Discovery Days (DDD), starts January 3 and will last until January 14,
2022.

Read full story
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Baltimore, MD 8 days ago

Residential parking permits will expire soon, who needs to renew
and when

(Smith Collection/Getty Images) Residential parking permits in Fairmount, Ashburton,
and Washington Square expire December 31, 2022. The City of Baltimore recommends
current permit holding residents renew their parking permits and new residents get
their parking permits as soon as possible by searching their neighborhood and
following the steps on the website. Anyone with a parking permit that does not have
an expiration date in 2022 will be at risk for citation.

Read full story
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Baltimore, MD 13 days ago

Official portrait of late Congressman Elijah E. Cummings on view
at the BMA before heading to U.S. Capitol

Maya Rockeymoore Cummings and the Baltimore Museum of Art (BMA) have
unveiled the official portrait of the late Congressman Elijah E. Cummings, which will
be on view from today until January 9, 2022.

Read full story
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Baltimore, MD 14 days ago

$10.8 million given to 144 businesses through Project Restore to
revitalize vacant retail and commercial spaces

(Edwin Remsburg/Getty Images) Governor Larry Hogan announced the first round of
awardees for Project Restore, a $25 million economic recovery initiative that provides
financial incentives for small businesses and commercial developers to revitalize
vacant retail and commercial spaces, offering rental subsidies of up to $2,500 per
month and business operations grants of up to $250,000 per year.

Read full story
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Baltimore, MD 14 days ago

Residents urged to write state lawmakers to pass Juvenile Justice
Reform including no longer charging youth as adults

(The Mayor's Office of Children and Family Success) The Mayor's Office of Children
and Family Success (MOCFS) is asking Baltimore residents to write state lawmakers
between now and December 31 in support of them passing the Juvenile Justice
Reform Council recommendations in full during the 2022 legislative session.

Read full story

10 comments Share

Baltimore, MD 15 days ago

Renovation plans for the new Druid Park Lake Drive are underway

Druid Park Lake Drive (DPLD) is under construction and Baltimore City Department of
Transportation wants the community's feedback on which out of three designs they
this is best. The deadline for comments has been extended until January 17, 2022.

Read full story
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Baltimore, MD 18 days ago

Stop by some of the last holiday markets of the season for free
stuff and 15% off goods

(Andre Chung/Getty Images) Stop by the Night Market for some free beer and hot
chocolate. Mount Royal Soaps is holding its last holiday market of the year, and
everything will be 15% off. It will be from 4 p.m. to 8 p.m. outdoors, but there will be
outdoor heat and hot chocolate available. Mount Royal Soaps is located in
Remington at 2740 Huntingdon Avenue.

Read full story
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Baltimore, MD 19 days ago

Baltimore recognized by Bloomberg for being one of 10 new cities
to achieve What Works Cities Certification

(Jonathan Newton/Getty Images) Baltimore is one of 10 new cities to receive a Silver
What Works Cities Certification, in recognition of their exceptional use of data to
guide their decision-making and improve residents’ lives.

Read full story
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Baltimore, MD 19 days ago

ICYMI: Pre-employment drug and alcohol screenings removed for
Baltimore City jobs

(Kena Betancur/Getty Images) On December 15, the Board of Estimates (BOE)
approved the Administrative Manual Policy that removed the requirement for pre-
employment drug and alcohol screening for prospective employees in non-safety
sensitive positions.

Read full story
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Baltimore, MD 21 days ago

Community brainstorm sessions for residents to have a say in
City crime reduction strategy

The mayor's office is holding its second brainstorming session that will be held at the
Robert C. Marshall Recreation Center, 1201 Pennsylvania Avenue, from 6 p.m. to 9 p.m.
The sessions are open to the public and facilitated by the Baltimore Community
Mediation Center.

Read full story
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Baltimore, MD 21 days ago

The Black Arts District is hiring for multiple positions

A part of the five collages that make up "SHAN Wallace: The Avenue," a mural located
on Pennsylvania Avenue.(Baltimore Museum of Art via Twitter) The Black Arts District
(BAD) has multiple job opportunities available that they are accepting applications
for. BAD is a “well-recognized, labeled, mixed-use area of the city in which a high
concentration of arts and cultural facilities serve as the anchor attraction.” This is
Maryland’s only art and entertainment district dedicated to the cultural production of
African American’s.

Read full story
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Baltimore County, MD 22 days ago

Today is the last day to take donations to the library for families in
need

(Coyle Studios/Baltimore County Public Library) This holiday season, Baltimore
County Public Library is accepting donations of new and unused items for families in
need. They are accepting play items, unused resources, and new and unopened
food.

Read full story
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Baltimore, MD 25 days ago

Nearly $63 million to go towards affordable homes in Downtown
Frederick and redevelopment of Lexington Market

(Marvin Joseph/Getty Images) Governor Hogan announced nearly $63 million for
state revitalization. This money will support 24 projects and activities across the state,
including the ongoing redevelopment of Lexington Market, waterfront development in
Cambridge, Maryland Technology Center in Indian Head, and affordable homes in
Downtown Frederick. Governor Hogan announced the new awardees for six state
revitalization programs administered by the Maryland Department of Housing and
Community Development (DHCD) today.

Read full story
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Baltimore County, MD 26 days ago

Don't let your car get stolen while warming up this Winter, protect
yourself with safety tips from BCoPD

As the temperature continues to drop with Winter fast approaching, the Baltimore
County Police Department (BCoPD) is taking steps to protect residents against
"Warm-Up Theft." "Warm-Up Theft" is when a car that is left running and unattended is
stolen. The BCoPD says this accounts for 45% to 50% of car thefts in Baltimore County
during the Fall and Winter months. This crime takes place most often outside of
homes, apartment buildings, and convenience stores.

Read full story
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28 days ago

Baltimore City announced $1,000 incentive for government
employees to get vaccinated

Baltimore City Mayor Brandon M. Scott and City Administrator Christopher Shorter
announced that the city has authorized a one-time payment of $1,000 to fully
vaccinated municipal employees.

Read full story

27 comments Share

Maryland State 28 days ago

Maryland passes emergency crime legislation in response to the
number of shootings in Baltimore City

(Michael Robinson Chavez/Getty Images) Governor Larry Hogan announced the
passing of emergency legislation in response to the number of shootings that take
place in Baltimore City.

Read full story
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Baltimore, MD 29 days ago

Maryland Citizens Redistricting Commission will testify on new
maps, enter to win December Instagram giveaways

Watch the Maryland Citizens Redistricting Commission testify on congressional
districting plan. The Maryland Citizens Redistricting Commission co-chairs will testify
on Senate Bill 0002 and House Bill 0002 before members of the General Assembly at
a virtual joint redistricting hearing at 12:30 p.m. The Citizens Commission presented
their final maps to Governor Hogan on November 5 for submission to the General
Assembly. The final proposed delegate maps, senate maps, and congressional maps
can be found here. The Princeton Gerrymandering Project published its 'F' rating for
the gerrymandered maps drawn up in secret by legislative leaders and gave an 'A'
rating to the citizens' maps. Voting will take pace directly afterwards.

Read full story
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Baltimore, MD 2021-12-03

Lake Montebello Loop will remain car-free to allow people to
exercise safely, enjoy whiskey cocktails at tree lighting

Enjoy your start to the weekend with the December Highland Art Walk. The
Highlandtown Arts & Entertainment District invites you to the December Highlandtown
Art Walk. There will be gallery tours, artist pop-ups, tastings, shopping, carry out
dinner, free photos with Santa, and more. Check out the list of all the vendors, times
and locations.

Read full story
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Maryland State 2021-12-02

Maryland’s been ranked on its diversity, the accuracy of the
findings

Diversity is something on everyone’s minds and not just in terms of race and ethnicity
but also cultures, religions, economic statuses, educational backgrounds and other
characteristics.

Read full story
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