
 

 

  
Overview 

 
This piece will help you choose and set up a headset. See the Headset Ordering Guide for detailed instructions on how 
to order a headset.  
 
For a complete list of available USB Headset options for Jabber, reference our Jabber First Time Headset Setup 
Guide. 

 
Headset Options 

 
 

To Use… Do This… 
 

A wired 
headset 

1. Purchase a Plantronics HW710 (1-Ear) or HW720 (2-Ear). For step 10 of the Headset Ordering 
Guide, type HW710/HW720 in the search bar and select the headset. 

 

         
2. Purchase a Disconnect Cord for connectivity to your phone. For step 10 of the Headset Ordering 

Guide, type 26716-01 in the search bar and select the cord. 

  
3. For installation directions, see Wired Headset Installation.  
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To Use… Do This… 
 

A wireless 
headset 

Purchase a Plantronics 
CS510 (1-Ear) or CS520 
(2-Ear). For step 10 of the 
Headset Ordering Guide, type 
CS510/CS520 in the search 
bar and select the headset. 

          
If you have one of the phones 
listed far right, purchase a 
Plantronics APU-72 hook 
switch adapter. This 
provides wireless headset 
connectivity to your phone. 
 
For step 10 of the Headset 
Ordering Guide, type PLT-
202578-01 in the search bar 
and select the adapter. 
 
For installation directions, see 
Wireless Headset Installation 
for 8800, 9900, DX Series. 

 

 
 

  

If you have one of the phones 
listed far right, purchase a 
Plantronics APC-43 hook 
switch adapter. This 
provides headset connectivity 
to your phone. 
 
For step 10 of the Headset 
Ordering Guide, type PLT-
38350-13 in the search bar 
and select the adapter. 
 
For installation directions, see 
Wireless Headset Installation 
for 7900 Series.  

 

  

 
 

 
To Use… Do This… 

 
A wired 
USB 
headset 

Purchase a Plantronics 
C310 (1-Ear) or C320 (2-
Ear). 
 
For step 10 of the Headset 
Ordering Guide, type PLT-
C310 or PLT-C320 in the 
search bar and select the 
headset. 
 
For a complete list of 
available USB Headset 
options for use with Jabber, 
see the Jabber First Time 
Headset Setup Guide. 
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