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Chapter 1:
Introduction

w System Requirements, page 2

w System Overview, page 3

T his chapter introduces the E-Health Well Log System and provides an

overview of its features.



The well Log System is an Internet-based service that allows you, the well drilling

contractor or pump installation contractor, to:
« Fill out and submit a Well Log online.

« Add pump information to a submitted Well Log.
« Print a Well Log that has been submitted and accepted by Oakland County Health

Division (OCHD).
Also, once registered with the Well Log System, you can view detailed views of land at-
tributes, such as contamination areas, land elevations, water bodies, and neighboring

wells, using the high-tech Geographic Information System (GIS) Viewer.

I/ Attention Homeowners
The Well Log System is currently available for only well drilling contractors and

pump installation contractors. However, you may download the appropriate form
from the Well Log System Home Page. See “Navigating to the Well Log System”, on

page 6.



System Overview

Once you successfully log in to the Well Log System, the Welcome page displays your name,
along with a list of options (located at the left-hand side of the page).

Envirenmental Health System logout

Wiell Log Yl Oriller
( LCreate

e
fopend Purmp Info
Frirt Well Log
Edit Frofile
Change Password Welcome
Gl% Viewer

Eig's
\. Contact us

© 2002-2005 Oakland County, Michigan

‘ See






Chapter 2:
Getting Started

w Navigating to the Well Log System, page 6
w Creating a User Profile, page 8

T his chapter provides instructions to help you get started with using the Well
Log System.




Navigating to the Well Log System

1 Type http://www.co.oakland.mi.us in your browser’s address bar.

2 Click the Online Services tab.

Search for:

gduanced Search View Cart &

D o cares

Home | Online Services |  Directory = About Oakland Caunty Communities Elected Officials Maps Jobs

I'm Looking For...

Access Oakland [property data

. T 5 - W ¥ Parks Info & Activities

owse asa rOWse s a rawse Browse County .

s =1 . = - ) = Ei Roundtabl

Citizen ™ Business =~  Education ™  Government Pusiness Rounciate
wiew Forfeited Properties

$7 Prescription Relief Program
Elected Officials:

Board of Commissioners | Executive | Clerk/Register of Deeds
Drain Commissioner | Prosecutor | Sheriff | Treasurer | Judicial

Show me more links...

Spotlight On

Wireless Oakland

—

2005 state of the County Address
Read the text or watch the video from
the State of the County speech by L.

Learn more about Wireless
Oakland, Oakland County's
new mabile technology

L. Biooks Pallcrson | Braoks Patterson from February 2005, initiative.
COUNTY EXECUTIVE

Business Roundtable 2004 Annual (L
Report

Provides recommendations to the County
Executive on business, economic and
land development matters.

Patterson State of the County
Address Rebroadeast on
Oakland County Cable
Channels

3 Click on the Well Log System link.

j j & Check Order Status
Online Services

Do your County business right from your home or office. This new section offers you a view of services
offered by the County that are available online. Thiz means you won't have to drive to County offices or
pick-up the phone to get what you need. Find order forms, databases, coupons and more to help you live,
work and play better in Cakland County.

Business Services

* pssurned Mames: Download Forms

* Register to be a County Wendor
* Start a Business

Court and Legal Services

* % pay Tickets
® Circuit Court: Jury Services/Handbook
* Friend of the Court: Download Handbook

more

Health and Medical Services

* 2004 Beach Closings
* Register Online for Preseription Savings
* % well application

more

Land and Property Services

* view Forfeited Properties
* % order maps

* ¥ iake a Current Tax Payment

Licenses, Permits & Certificates
+ % yuell Application
* % Order a Birth Certificate
res ’ ® Well Log Systern
more

Recreation Services

* % order an Annual vehicle {Park] Permit

*® Find an Oakland County Park
*® Print County Park Discount Coupon

Education and Career Services
* Apply for a County Job

* Ask the Research Library a Question
* Ask the Law Library a Question

more. ..

Alsa find Web site listings about programs,
services, resources, dasses and other
infarrnation in our Subject Indesx:

For Citizens
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4 Click on the Well Log System link.

“ou are here: Directory > Health Division > Programs & Services >

Well Application and Well Log System

Home ¥well Application (new)
About The "Well Systermn is part of the E-Health Syetemn where applicants can

submit their application, sketch and pavment over the Internst

Contact
E— and also access the status of their application online.

Info & Publications

The E-Health Systern was designed, developed and implemented as an

i integrated Web-based system that utilizes current technology like secure
Brograms & Services payment processing and GPS/GIS Integration.

Classes

Healthy Lifestyles
Public Health Links

Mews & Events

= = P Well Log System

The Well Log System iz an internet-based syvstem developed by Cakland
County to provide an easy method for water well drilling and pump

Freguently Asked installation contractors to submit and view water well records cver
Questions the Internet.

¥ Indicates a fee based service.

5 Proceed to the next page and follow the instructions for creating a User Profile.
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Creating a User Profile

When accessing the system for the first time, you will need to create a user profile. Once

your profile is created, you will use your assigned User ID and password each time you ac-
cess the system.

1 From the Well Log System Login Page, click Create Profile.

Environmental Health System >> Well Log System Login Page

Registered User [D: | (uze for drillers & pump installers)

Registered Password: I (uze for drillers & pump installers)

Submit Resel

Forgot Your Password? Click Here

If not Registered, click Creste Profile 4‘ e

Home owners & Plumbers, Click Here

© 2002-2005 Oakland County, Michigan

2 Select the User Type (Well Driller or Pump Installer).

Environmental Health System = Profile Page

* Uzer Type ;| Select User Type

* Registration Mumber : v

Validate
Furnp Installer
& 2002-2005 Oakland County, #ichigan
3 Type your Registration Number and click the Validate button.
* Registration Number:l A _I A Validate

4 Once the Profile Page displays, type the information into the fields, as indicated.

5 If you want to receive your password via e-mail, click the checkbox ().

8 e E-Health Well Log System User’s Guide



Envirenmental Health System > Profile Page

*User Type : [Well Driter =] ™~

* Registration Mumber : Ixx R EETT

Company ; Ronald Kraai Well Drilling
Contact : Ronald E Krasi
Street humber - 10-12dth
Street Mame : fuvenue
City : Shelbywille
State : Ml

Tip - 49384
Day Phone # [siegrariee |
AMernste Phone Mumper [ |
Evening Phone Phone #. l—
Makile Phone ¥ l—
Pager l—
Fac[ |
Atternate Fax l—
emal: [
ternate Email [

-r ’ i Yes, |want to receive my password through E-mail

(1t is recommended that you choose this option =s this will allow you to submit & well log quicker)

Select a guestion below to serve as a passyord reminder . Provide an answer to the question in the password reminder answver field. If you forgot
wour password and you call us, we will ask you for the answer to the question you selected. The response that you provide will be used in validating
&% & registered user,

* Password Security Question: [select a Password security Question =
* Password Security Answer.
Submit. Print Reset

8 Click the Submit button.

1

6 Select a password security question from the drop-down list.

Note: In the event you lose or forget your password, you will be asked to answer
this security question before a new password is created for you. Be sure to
select a question that you will be able to correctly answer.

7 Type the answer to the security question.

Your password will be sent to you via e-mail within 24 hours .

Note: Ifyou did not choose the email option, someone_from OCHD will contact you
at the phone number you provided in your profile.

If the following day lands on a holiday or weekend, your password will be sent on the next business day.
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Editing Profile Information

After you have successfully created a profile, you have the option to go back and modify the
registration information (phone number, address, etc.), as needed.

1 Click Edit Profile.

‘iell Log -Well Oriller
Create
Wiew
end Purnmp Info
Prirt Well Log
¥ Edit Profile
Change Password
GIS Wiewer
EAG's
Contact us
Environmental Health System > Edit Profile Page logout
R ey S il *User Type : WELL DRILLER
% * Registration Mumber : 63-gis1
Wiew
Ippend Pump Info Company : 0C HEALTH DEPARTMENT
Prirt el Lag Contact : Dawn Beemer
Edit Profile Street Number 1200
Change Password Strest Mame : ELOG 36 EAST, N TELEGRAPH ROAD
GIS Miewer City : PONTIAC
State - MI
FL's Zip o 43341 -
Lortact us Dy Phone # [rafirasdes

Alternste Phone Mumber : |[222}22T

Evening Phone Phone # W
Mabile Frone #: [[aeeperasss

Pager : W >

Fax: W

Alternste Fax W

e-tnail : Im

Afternate Ermil : l— v

reRRERERES ’ ¥ “ves, | wart to receive my passward through E-mail
Select a question belovw to serve a2 a password reminder. Provide an answer to the guestion inthe password remincer
angweer field. I you forgat your password and you call us, we will sk you for the answer to the question you selected. The
responzse that you provide will be used in validsting as a registered user

* Password Security Guestion: [iha is your favorite cel ebrity of all time? x|

* Passyword Security Answer: rary

I you have changed your registration number, you need to email us st molsonhifeo.nakland mius or call us 3t 1-585-350-0900 ext
21312 with your new registration number for verification and we will notify yoU when you ean Update your profile in the system.

3 Click the Submit button.
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Changing Your Password (Recommended)

As a security precaution, it is recommended that you change the password that was orgin-
ally set when your profile was created.

1 Click Change Password.

‘iell Log -Well Oriller
Create
iew
fppend Purnp Info
Fririt Wyell Log
Edit Profile

¥ Change Password
GIS Wiewer

2 Type your old and new password, as indicated.

Note: Ifyou need to clear the fields and re-enter the passwords, simply click the
Reset button.

3 Once the password information is complete, click the Submit button.

Old Password : I

Hew Password : I

Confirm Hew Password : I

== P Submit Reset

Getting Started o 11
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Chapter 3:
Using the Well Log System

w Creating a New Well Log Record, page 14
w Adding Pump Information, page 17

w Viewing/Printing a Well Log, page 19

w Using the GIS Viewer, page 22

T his chapter provides detailed instructions on using the Well Log System
features.

13



Creating a New Well Log Record

Follow the instructions below to fill out and submit a Well Log to Oakland County Health
Division.

Access the well information.

1 Click on the Create link.

‘iell Log -Well Oriller
» Create
iew
fppend Purnp Info
Fririt Wyell Log
Edit Profile
Change Password
G5 Wiewer

2 Click on the =l of each field and select the appropriate value.

=vell Use |

* Zelect Type of Well :| Selact Well Type vI
* By :I Select 3 Value TI

Search by Yalus ;|

Search Reset

14 o E-Health Well Log System User’s Guide



3 In the By field, use the following guidelines to specify how the system should search
for the well you wish to submit a log for:

If the well permit was applied for using the online Well Application system, choose
one of the following options:

— Application Tracking Number: Generated when a well permit application is
submitted through the online Well Application system.

— Permit #: Applies only to permits that were applied for online.

If the well permit was not applied for online, or if you do not know the Application
Tracking Number or Permit #, choose None and leave the next field blank; skip to

Step 5.

4 In the Search By Value field, type the search value according to the value you
selected in the By: field.

Example: The following sample screen shows search criteria entered for a New well
that was applied for online:

el Use :I Household vI
* Select Type of Well :| M vI

* By :I Spplication Trzeking Murber d

Search by Yalue: [53100000000

Search Reset

5 Click the Search button.
Fill out the Well Log.
1 Once the page displays the Well Log, fill out each field, as indicated.
Note: All fields with a red asterisk (*) must be filled in.

2 Click the Submit button.

Using the Well Log System e 15



3 To report pump or dry hole information, click on the corresponding button at the top
of the page ( ruwmpine OF oy ) and fill out the appropriate information.

Note: Ifthe well you are reporting includes a newly installed pump, and you do not
know the pump information at this time, you can go back later and report this
information using the Append Pump Info option (see page 17 for instructions).

16 o E-Health Well Log System User’s Guide



Adding Pump Information

Follow the instructions below to add information about an installed pump to a Well Log
that you have previously submitted.

Retrieve the Well Log.

1 Click on the Append Pump Info link.

‘iell Log -Well Oriller
Create
e
¥ fppend Purp Info
Prirt Well Log
Edit Profile

Change Password
G5 Wiewer

2 Click on the = of each field and select the appropriate value.

3 In the Search By field, type the search value according to the value you selected in
the By: field.

Note: Refer to page 15 information about the search options.

el Lze :I Select Well Use ;I

* Select Type of Wyell :I Select Well Use vI

* By :I Select 3 Value 'I

Search by Yalus |

A

Search Reset

4 Click the Search button.

Using the Well Log System e 17



5 Once the page displays the search results, click on the appropriate OC Well ID.

=il Use :I Private/Houzehold -l
* Select Type of Wl :Im

* By :I Parcel 10 _'l

: Zearch by Value:|xxxxxxxxxx

.

.

v Search Reset
oCwelllD  Permit ippl# well Type  Address Drilling Date gec""ﬂfn‘”ed By
O00000000 | secsooianenoc  DG3000D MEW 123 Main Street 0609003 | Aooepted
56 Drriller e,

00000000000 | weenncioiions  DEI00OO0 ABND Anmmuhere, U SA 06972003 Mo

Fill in the pump information.

1 Fill out each field, as indicated.

Note: All fields with a red asterisk (*) must be filled in.

Environmental Health System > Pump Information logout

el Log -Well Driller O Wil 1T 58100000240

Create

7 & &

iew Existing pump utiized? Ves Mo

fppend Pump Info *Pump Installed 7 ves € Mo O * PumpinstaledDate [
Frint Well Log.

Edit Profile * Pump Manutacturer ISe\ecl Fump Manufacturer [« * Model Mumber

Ehange Password * Length of Drop Pipe [ feet * Dismeter of Drop Pipe [ Select Diameter v
GI3 Wiewer Tre— 1

52 & drayy down Sedl
" sed 7 ves O o O
Fog's :
Cortact us * Pump Yoltage ISe\ecl Woltage = *  Pump Capacity GPM

* Pump Type ISe\ecl Fump Type vl Harse Power Select Pump HF vl
Existing Pressure tank installed? Yes g O

*ias a pressure tank installed 7 Yes O g O Pressure relief valve? Yes € Mg O

* Pressure Tank Type ISeIec{ Prassure tank type = * Model Mumber I
Fressure Tank Type Iﬁ i
* Pressure tank manufacturer list = *
Marutacturer Pressure Tank Capacity | G.PM

Remarks and Closing Information

Comments
|
=
*Pump Installsr Mame I
Cortractor Type [ select Contractar =
Employment I Select Employment =
* Registration Mumber : Faist Get Address

2 Click the Submit button.
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Viewing/Printing a Well Log

Follow the instructions below to view or print a specific Well Log that has been received
and accepted by OCHD.

NOTE:

Before proceeding, be sure that your PC is installed with the Adobe® Reader® pro-
gram. If this program is not currently installed on your PC, please visit
www.adobe.com and follow the instructions to download the program.

Retrieve the submitted Well Log.
1 Click on one of the following links:
— View

— Print Well Log

‘iell Log -Well Oriller
Create
¥ Miew
fppend Purnp Info
¥ Frict Well Log
Edit Profile

Change Password
G5 Wiewer

2 Click on the | of each drop-down list and select the appropriate value.

Environmental Health System > Well Log Search

‘Wiall Log -well Driller
Create
Maw =il Use : [ RTETNES el
fppend Purmp Info
Prird 'Well Log *
o] Gelect 3 Value 6
Edit Profile & I _I
Change Password Search by Value | <4--
GlS Miewer
Fag's Search Reset
Cortact us

3 Enter the search value according your selection in the By field, then click Search.

Using the Well Log System 19



Note: All fields with a red asterisk (*) must be filled in.

4 Click on the appropriate OC Well ID.

*iell Use :I PrivatesHousehold 'I
* Select Type of Well :Im

# By :[ Parcel 1D =l

Search by Yalue :|.‘::.‘::.‘::.‘::.‘::.‘::.‘::.‘::.‘::.‘::

.
v Search Reset
. - Reviewed By

OcyellID Permit Bppl# el Type Addreszs Orilling Date OCHD
OO000000000 | soesnoenenoos:  DE30O00 | MEW 123 Main Street 0BA9/2003  Focepted

456 Driller e,

0000000000 spesooeion | DEID000 ABND Amhere, US4 06952003 Mo

Note: Ifthe well log has not yet been accepted by OCHD, a pop-up message will
appear, indicating that the well log cannot be printed.

If you selected Print:

— Once the Well Log opens in a new window, select File > Print or click on the Print icon.

20 o E-Health Well Log System User’s Guide



Modifying a Rejected Well Log

If a submitted well log is rejected by OCHD for any reason, the Known Well Installa-
tions feature will allow you to make the necessary changes and re-submit the well log.

Using the Well Log System e« 21



Using the GIS Viewer

The GIS Viewer provides electronic views of land attributes (such as contamination ar-
eas), land elevations, water bodies, and neighboring wells.

— Displays a listing of available Provides access to a : : :
, ; — Displays information
layer types, with options to printable version of the aboput Yeach of the toolbar
show/hide them in the viewer current view. options
(pg. 25). '
P Layer Print Help €——
P Home Search Legend
— Displaysthe GIS Displays an explanation
Overview page. for each of the symbols
that may appear on the
viewer.

Allows you to view specific
properties of the map currently
in view.

Figure 1 GIS Viewer navigation tabs

Follow the instructions on the following pages to access and use the GIS Viewer.

NOTE:
This section provides basic instructions on using the GIS Viewer. In-depth training
can be arranged at OCHD, or at your place of business. Please contact OCHD at

(248) 858-1312 for details.
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Access the GIS Viewer page.

1 Click the GIS Viewer link.

‘iell Log -Well Oriller
Create
iew
fppend Purnp Info
Fririt Wyell Log
Edit Profile

Change Password
) GIS Wiewer

2 If you know the Parcel ID, type the appropriate value, then click Search. Skip to
page 25.

Parcel-ID :| <4-----

If wou dont have a parcel-id click here

ce == P Seareh Reset

If you do not know the Parcel ID, proceed to the next page.

Using the Well Log System e 23



— Click the here link.
— On the GIS Viewer page, click the Search tab.

— Type the property’s street address (house number, street name) in the Address box,

and click Go.
Layer Print Help
Home Search Legend
Search
PIN | (soz
IAddress l
..... > [s0z]
Road -
[so}
CVT
Zoomta.. j
[Water Body
Zoomta.. j

Note: Do not use periods or any other punctuation when typing the address. For
example, Correct: “123 N Main St” Not Correct: “123 N. Main St.”

If the system was able to locate the property, the property’s land information appears
in the Viewer.

— Proceed to the next page for instructions on selecting layers to view.
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Select the land layers to view.
1 Select the layers you want to be Visible:
» Visible—(®)
« Not Visible—(O)

Layer Print Help B overview
Home Search Legend Q Zoom In
Select Active Layer: ﬂ Q Zoom Qut
l Tax Parcel j 1 [ Full Extent
; Lavers 21 | Sizoom Active
VISI ble ———————— 1 e oS T Eqazwu Selected
. . Toom Last
A M next to a layer indicates | - o
= Base Map Fan

that the layer is currently (5" 0 it
visible in the viewer.

¥ Highway and Freeway B Query
¥ Msjor and Minor Road £ Measure
V| ‘water Bodies = Set Units
¥ subdivision £# Clear
¥ Lot Mumbers

¥ [Tax Parcel =
odl

hunicipal Boundary

iWl::ontours Lo
T contour (10t
T cortour (5t
T cortour (2t

W el Lithology
W wiels =l

This site is best viewed with Microsoft
Internet Explorer 5 and later versions.

Disclaimer Feedback

2 Click the Refresh Map button.

3 Proceed to the next page for instructions on setting the Active layer.



Set the Active layer.
Note: Only one layer can be active at a time.

1 Click the =] of the drop-down list and select the layer you want to be Active.

Layer Print Help B orervew
Home Search Legend Q Zoom In
Select Active Layer: 2 Q Toom Out
IWI* == j £ Full Extent
Layers ] @i || YOU can use the toolbar
s Ezfmm buttons to view details of the
Toom Last H 7 H
E— — ac.tlve layer’s properties.
' Rairoads Click the Help tab for more
g Highweary and Freeweay % Query Informatlon-
v Major and Minor Road &5 Hpasure
¥ \water Bodies = Set Units
¥ subdivision
¥ Lot Mumbers L e
v [Tax Parcel"‘ i | S ot |4
Active _ _ _ _ _ _ _ _ _|_ P _tricslBourcery )
. iﬂCon‘tours -
A colored block displays ™ cortour 1010

™ contour (5t
arour_1d the name of_ the layer D comrom
that is currently active.

[V Wl Lithology
W el =l

This site iz best viewed with Microsoft
Internet Explorer 5 and later versions.

Dizclaimer Feedback

2 To see detailed views of the Active layer, use the toolbar buttons.

Example: The following illustration shows the Well layer set to Active, and the Identify
tool selected:

¥ Ccontour (10t
T Cortour (51t
T cartour (21t

T

Layer Print Help e . . .
e AL o) )| EEmE - Clicking on this
select Active Layer: :‘| ), Zoom Out .
e : = [— symbol displays
Layers = details about the
e
Refresh Map Collapse All T We" Iayer. ------ 1
& Base Map S I
[ Rairoads @ connity
¥ Highway and Freeway 3 Query I
™ Wajor and Minor Road 54 Measure
T wster Bodies =T I
T Subdivision 5o
I Lot humbers I
Save Image
T Tax Parcel
T Muriicipal Boundary I
Ed Contours i

Wells
& wel LTl PARCEL CASING | CASI}
~ els ;I Zoom | WELLID |TOWNSHIP SECTION WELL ADDRESS WELL CITY D DEPTH RIG |USE TYPE |DIAME
This site is best viewed with Microsoft N 63038001008 |317 oL 4110 BALD MOUNTAIN | AUBURN HILLS | 1401100006 |58 c |pomU 4 - |
Internet Explorer 5 and later versions.
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