“I think this looks great---can't think of anything | would change... Thanks again for your
speedy delivery.”

— Robert Dukalskis, Owner, National Diamond Brokers

“Thank you for finishing up sooner than expected... Fabulous job!”

— Todd Chevalier, Founder, Meet Over Drinks LLC

‘I LOVE IT!HM )"

— Nancy McCarthy, Owner, McCarthy Communications Inc.

“Wow! Brooke...that copy is just awesome... I'm so glad we found you!!!”

— Cindy Baxter, Owner, Cindy Baxter Studios

“Brooke, this is perfect! Thank you!”

— Jeff Levin, CEO, iWantaLowRate.com

“I love that letter... You exceeded my expectations.”

— Mike Galemba, Owner, USA Landscapes

“Brooke is very professional and is great to work with. The copy for my website was
exceptional and she made sure she had all the necessary information, down to the last
detail, so she could write the copy. She even did outside research. | recommend her
highly for all your copy needs.”

— Matthew Bates, Owner, The PD Source



“Brooke, you are the best... Thank you for everything.”

— Dennis DiTinno, CEO, Liberte Management

“Thanks again for your help with our project... The letters are exceptional!”

— Con Reha, CEO, Midland Tax & Financial Inc.

“Everyone is thrilled with the copy!”

— Laura B. Gardzelewski, PowerUser Inc

“The copy looks VERY good... | know you've run each word through an obstacle course
before selecting only the winners... Thanks again. Great job!”

— Gary Le Mon, Owner, InsuranStar

“We love the ad and think that it will serve us well... AWESOME WORK!”

— Jim Fortin, Better Life Business

“This copy is amazing. | really can’t believe how good it turned out! It's almost as if you
understand my industry better than | do.”

— Jason Epstein, President, lonic Models

“Thanks for all your hard work on the National Diamond Brokers website copy. The
writing is excellent.”

— Lisa Ponder, Owner, Ponder Design



“Brooke, | reviewed the brochure and letter with my two partners today. They (and 1)
loved your work! You really took us to the next level.”

— Mark Brown, Principal, Melange Health Solutions
“| started reading and sped right through. Great job! Any changes are just minor and we
can handle that. | really appreciate how this turned out and am excited to get the site up

and running... Thanks for being ‘on-target!”

— Martha Webb, Owner, BCW Group

“Thanks for you help on our project. The letter sounds fantastic. Just the right amount of
spice!”

— Patrice Maenza, Broker/Owner, My Mortgage Company

“This is it! It looks great... Thanks for your speedy and expert copy work on this project...

You did a great job for us.”

— Steve Reynolds, American Bankers Mortgage

“Brooke’s creativity, enthusiasm and attention to detail made the writing and editing
process painless. In addition, Brooke easily incorporated my ideas and changes and
kept me abreast of the project status at all times.”

— Deborah Taylor, Director of Marketing, The Maclntosh Company

“The level of [Brooke’s] professionalism and courtesy was outstanding. She is a talented
writer and her organizational skills made the process of completing this project a
pleasure.”

— Pamela Banks, Director of Marketing, Still Hopes



“I would like to express Ochsner Clinic and Hospital’'s many thanks for your exceptional
work on the February 2000 Good Housekeeping article featuring Ochsner Cardiologist
Dr. Richard Milani on women and heart disease. Dr. Milani and Ochsner administration
were greatly impressed with the article. It has already been used with tremendous
success in our marketing and public relations campaigns.”

— Amiee Goforth, Public Affairs Manager, Ochsner Clinic and Hospital

“I wanted to write to thank you very much for your assistance in marketing efforts
through the magazines... | can assure you that we are all very pleased... We appreciate
all the helpful work that you did.”

— David Gandy, M.D., Capital Orthopaedic Clinic

“Brooke has displayed the type of dedication and professionalism that anyone would
want when working on a project. Her attention to detail and courtesy is a mark of her
own work ethic. She was more than consistent in keeping us updated on how our story
was going and always made sure that we were getting what we wanted. Conduction our
business with Brooke made the process of writing this story fund and educational. We
look forward to future works with her and would recommend her to any of our clients.”

— Patrick Alexander, Development Director, Easter Seals

“Not only was [Brooke] able to produce a nice story, but she took the time to understand
my industry to make the piece more effective and meaningful to the reader. She did
more for us than just write copy, she serviced our account... | was very happy with the
work Brooke produced and | look forward to working with her again. | recommend her
and her work highly.”

— Heather Snyder, Marketing Director, EyeCare Specialties of Lincoln

“Brooke is a true professional. | could immediately tell that she knew what she was doing

simply be the questions she was asking initially. She got a clear and complete
understanding of what | was looking for, and then she was off. Brooke takes ownership



of the projects that she begins. | felt more like we were business partners. | felt like we
were working together, exchanging ideas, and brainstorming. | had no doubt that the
work was going to be great!”

— Jason Walker, CEO, The eNthem Company

“Brooke is very professional and easy to work with, | recommend them without
reservation.”

— Nathan, Owner, Sierra Supertech

“I enjoyed working with Brooke. She answered all of my questions in a timely manner
which was very important to me.”

— Stanley Popovich, Author, Managing Fear

“Once the goals of the project(s) were articulated, | was wholly confident Brooke would
deliver what | required in the agreed timeframe. Brooke has a holistic approach to the
projects we engaged her for. She researched the subject matter and in a short period of
time provided clean, technically accurate and well polished copy.”

— Thomas Petersen, President, Myriad Network



