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As an LTCi professional, you've likely heard about studies that show a staggering
5% to 10% of all insurance claims have a fraud component — and that number

doesn't even include claims with a waste or abuse component. Naturally, our first
impulse is to turn to technology to mitigate the effects of fraud, waste, and abuse.

Yet, the reality is that to be most effective, LTCi FWA mitigation programs
should be driven by experienced professionals with personalized

investigation techniques armed with technology tools and data analytics.
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