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Healthcare

Digital Transformation for the Healthcare Industry

Navigating the healthcare industry’s
digital landscape becomes more
complex every day, presenting unigue
challenges and opportunities for IT and
marketing teams. Extracting key insights
from marketing channels and technology
platforms with an integrated analytics
approach optimizes revenue streams,
enhances user experiences, and

streamlines workflows.
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Payers

A5 hiealth insurance marketing continues 1o evelve Inom a
praducl-lacuzed approach 1o a membear ks,
implarnanting stralegic analylics creates holistic views of
membars and personalized experiences, Actianabls
custamer sarvics insighls darived fram analylics incldes
deaper knowledge aboul whal membars wanl, the
ehabanges they lace, and their Metime vals,

While analylies pravides huge larget maketing benedils,
heallh ingurance leaders are uging analilics solutians 1o
reding call-routing and seripling with graal success. This
enhances mambers interactian, reduces hold limes, and
more efliciently roules calls. Fersonalization alss kads o
cannecling individuals with the besi coverage using chat
tachiclagy and oller sa-demand sanvices.

Healthcare Sector Solutions

Providers

Falianis wani Lo lake care indo Their oan hands by
razaarching and salecling healthcare praviders anlne.
Levaraging strategic analylics makes it easier lor palients
i find yaur lacililies, leam about providers and schedule
appointmenls on lheir lerms. Desp insighls halp providers
make more infarmed markeling dacizions thatl imprave
fhe wser axparience. Markeling lactics backed by
actionable insighis enable more eflective conneclions with
patiarls where thay want o be reached. Even mare
irpactiul, i the ability to targat the right patients for the
fighl treatmenls.

This same rindsel translalas 1o impraved provider
lundraising eflors. Applying business analytics is a
proven way W enhance donor experiances ard nerease
danalions thal suppon good wark Tor those in nesd.

Let’'s Talk Healthcare Analytics

Producers

Technology evolves guickly far pharmacedtical and
bislechnalogy companies, medcal devies manulactires,
equipment suppliers, and haallhcare infornalion
technalegy lirms. & healthcare producer’s analytics
elrategy musl evebaa aven lasler

Slralegic salulions can provide valuable insighls abow
whal online wsers are looking lor, and approaches for
extending their visil—redusing friclion and churm in the
process, An aflective inilialive will Keep users ssming
back lor new advancas in haallhcare lechnology—leading
Lo increased corvarsions lor praducers, and betler
expenencas o cuslamars,

=IREl Niame

Howw can wa make a positive difference with data togather?
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CASE STUDIES: ANALYTICS SOLUTIONS FOR HEALTHCARE
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CONTACT US FOR MORE CASE STUDIES »

eHealth

eHealth | MarTech Platform Integration

eHealth needed a coordinated online/offline
experience for their customers, and to analyze
the customer online journey. They engaged
Evolytics to design and implement the integration
of call information into other customer analytics.

VIEW CASE STUDY >

ICANTAR

Kantar Health | Data Visualization

Kantar Health engaged Evolytics to optimize
performance of Epi Database— an online
epidemiology platform used by top global
pharmaceutical companies. Kantar needed
support analyzing market potential of new drugs,
prioritizing drug discovery, and mapping out key
marketing decisions.

VIEW CASE STUDY >

NIH—National Cancer Institute |
Analytics Strategy

The National Cancer Institute (NCI) turned to
Evolytics for help with auditing their analytics
processes, tools, and capabilities with the goal of
creating a measurement framework that would
enable NCI to operationalize analytics into the
planning and decision-making process.

VIEW CASE STUDY >

Solutions for the Healthcare Industry

Customer Data Platforms (CDP)

Dala is only valuable in buginess il it improves revenue. Incraasingly,
markeding and IT predessionals in 1he healihcars industry are gravitaling

toward Cuslomer Data Platlorms (COF) 1o collecl and leverage refiable data
lo rake Key desisions, while curating personalized digital experiencas lar
custarners. The righl COP stralegies provide firsl-party dala solulions across
mar-tech stacks to provide real-time insighls, enhanced pavacy, and
imprawed tasgeling Tor indvidualized cuslomes messages and mare relatable
marketing content. Whethes you're looking lor a results-locused CDP panner,
of akeatdy have a COP thals undemperlanming, Evelylics will build, eptirmize,
and manetize the right COP salitisn lor you

CONTACT US TO LEARN MORE »

Data Science

The healhcans jaurmsay now starts enling. People usually ressarch allments,
providers, medications, and devices—|ooking tor (he beal aplions beloee
making cantact with a heallhcare arganizalion for next steps. Companiss
using Dala Seience o aplimize haallhcans consurmers” anling joumay ses
incraased conversions, revenue and user angagesnent. Evalylics can unlack
paltems and reveal trends hat oplimize how you connest with patiepls and
cuslomers online, while polentially alse linding alkher perfarmance enhancing
solutions you might nol even know existed. Our clisnts are expadencing
business-changing results by implementing dala science siralegieg ncuding
prediclive analylics, machine earning models, and advanced
exparimentatian,

CONTACT US TO LEARMN MORE »

Data Visualization

We know Haalihcane business adars, markeling and IT @eams ane Baoded

with cormplex aperaianal informatian fram achass highly complek
orjanizations. YWhen this data is lecked in silos, buned in lables, and lacking
eonlext, its challanging Lo quickly Irack crilical KPls. However, in many
healthcare organizalions, leaders are axperiancing the eflicency and value of
implementing the right data visuakzation solulions—sueh as dashboands —
that track KP| perlormancs in real lime, sasy-to-follow graphic views. With our
Dala Viz experise, we can cuslamize solulions thal provide real lime access
o perlarmance insighls o guide responsive business adustments arxd
idantify new markealing opporiunities.

CONTACT UE TO LEARN MORE »
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what's

possible

Inthe age of data

Colacting Too Much
Haalthcara Marketing Data Wil
Paralyze Your Analytics

Callee! the Fight Markating Data.
Integrate Your Slack. Activate Your
Insighils. What il you Son't need i the
healthears marketing...

LEARN MORE »

How Haalth Insuramce
Companias Baneafit from GOPS

Ag The health insurance indusiry
avalvas inte a digital-lirst makelplacs,
advanzed analylics salulions ara
senving up onling experiances
GUSIOMEns Bxpeal....

LEARN MORE ¥

Teallum Heleases “2022 State
of the COF Report”

Data is anly valuable in business i it
improves ravenus. A Customer Data
Flatioern [COF) empowers cormpanies
1o unily eusiomes.
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Shoukd You Hire a Third-Farty
Analytics Agency?

Ingrove Dala Insights wilth an
RAnalytics Agency AFP Parinedng wilh

& dala analylics agency ko oulscurce
or augmeril yaur anakics. ..

LEAHRN MORE >



