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MOEN
Welcome to

the Moen Smart
Water Network

The power of water is in
your hands with your new
Smart Leak Detector.

Your Smart Leak Detector will ship to you soon!
Once your device arrves, you'l be sbe ta nstal it n jost 3 fewr
minutes and have peace of mind thatyou'l recaive alerts when water

is where it shouldn't b.

w Download the App Today

(L Sep1:Downlosdhefree Mo Smart Water
Netwark App rom the App Store® or Goagle Play®

Q  Step2: Create anaccount or g nta an
AN existing account.
L~ Step 3:Once your device arives, ollow he steps

inthe app to pai it o your Wi-Fi netwerk.

Monitor for Moisture Anywhere

W recommend placing your detector

anyhere you're worried about a
Leak, ke in your basement, Laundry

roam, bathroam or garage.

Reach Small Spaces
Use the remate sersing disc o

Sense moisture intight spaces and

Hard-lo-resch sress, e under your
ik, behind 2 tilet or bencath
arge appliances.
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We're Here to Help
Vit aions memicom i ancvrs 1 1l e prod
e e e Sy
———
Phane Support 1-84-633-83%

Email Support: smarthomemoen com

ater surrounds u

Smart Leak Detector Onboarding

MOEN

Let’s Get
Started

Its time to set up your
Smart Leak Detector.

Quick, Easy Install
Once yourdetactr arrives follos heseps bolow 0 nstall our

Geice snd begin monitoring for ek in 1o .

Installation Guide

step 1

Open the device and remove the batery tab,

Step2:
Download the fres Moen Smart Water Netwark App
from the App Store® ar Google Play®

Step3:

Create an account or log into yaur existing account

step
Follow the steps in the app to pair your device to your
WiFi netwark.

steps:
Place your detector anywhere you're worried about
aleak, Like your basement, Laundry room, bathroom
or garage.

Get to Know Your Smart Leak Detector

Learn more about the features of your device.

Easy, DIV Installation
Usethe remate sensing disc for
hard-to-reach areas, ike under your
sink,behing 3 tailet or beneath

targer applisnces.

24/7 Leak Detection
Menitor meisture, humidity and

(emperature evels {0 help

sk o water and moist

Real-Time Alerts

Chezk the status o your
detectors on your smartphone
and receive moisture alerts via

the app,textor a phone cal

We're Here to Help
Vit slutonsmoan.om o nswers o allf your prouct
quesions r contctourSmort Waer NetworkSupport Tean 0
ont oty support.
Phon Support 1-864-633-6356

Email Support:smarthoref@moen.com

lets you connect to it a

MOEN
Customize Your
Leak Protection

Ensure you'e geting the best experience
possible by customizing your Smart Leak.

Detector setings i the Moen

Water N

work Agp.

Personalize Your Notification Settings
If1he Smart Leak Detector senses water, extrern temperalures o high

umidit, it will lert you ia the app, text, email or  phon call.

+ Open the app and tapthe Leak Detector in the devices section.
- Select Setings and tap Notifcatons

+ Edityour notification preferences accordingy,

Customizable Detection

sitv your dev

for moisture, humidiy temperature and battery levels i the g,

- Openthe app and ta the Leak Detector inthe devices section

s and 1ap Custom Aler Satings.

+ Customize your detection proferences ccordingly

Battery Powered

Your SrartLeak Detector incluces 3 batery which wil 15t up to o

andyoul

reminder inthe app vhen ' ime to replace .

Did you know?

You can pair the Smart Leak Detector with
the Flo Smart Water Monitor and Shutoff,
When the detectar senses a s, it can sutomaticalytrigger the

Shutofffeature to protectyour home from water damage

£
We’re Here to Help
Visit soutions moen,comtofind ansiers t al o your product

questions or contact our Smart Water Network Support Team to

get pririy support

Phone Support: 1-844-433.835

Email Support:smarthometamon.com

rounds us; that's why we design technology that

lets you connect o it and control it from anywhere.

MOEN
Tell Us What You Think

* Kk kK Kk

Thank You for Choosing Moen
Vle hope you're enjoying your Smart Leak Detector and
would love to hear about your experience. Write a review
todayto tellus what you think.
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We're Here to Help
Vit soluton mosncomo findanswars ol of o produc

questons or contact our S

Water Network Suppart Team to

getpriority support,

Phone Support: -

639-8356.
Email Support: smarthomemoen.com

y we design technalogy that




