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Dear Dana,

You've been with us through the highs and lows, so we'd like to show you
how much we appreciate you by making it easier to qualify for Premier®
status through 2022.

We're lowering our standard requirements for all Premier
levels so it's easier to qualify through 2022. For example, you'll
only need 36 Premier qualifying flights (PQF) and 13,500
Premier qualifying points (PQP) or just 15,000 PQF to
maintain Premier 1K® status.

S In January, we'll automatically give you at least 3,750 PQP,
WE  which gets you 25% of the way toward the PQP-only
requirement for 1K® status.”

You can earn even more PQP with our most rewarding
Premier qualification offer ever. You'll earn double the PQP
for each of the first three trips you take with United® from
January 1 through March 31, 2021.1
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on your first three trips from January through March 2021

Fly more, earn more

On top of that, we have some other exciting updates to share:

- We're also changing the way some of our credit cards earn PQFP and
qualify for Premier status. Now you can apply PQP earned from your
eligible United MileagePlus® credit card toward Premier 1K® status.t

« We're extending PlusPoints set to expire on or after January 1, 2021, by
another six months.

« Premier 1K members will earn 20 additional PlusPoints for every 2,000
PQP earned beyond 15,000 PQF.

With United, every flight gets you closer to status, so you don't have to fly as
much — or as far — to earn a view from the top. Be on the lookout for
additional promotions next year to help you reach your status goals. Find all
of the latest updates on Premier status qualification, upgrades and
cardmember information at mileageplusupdates.com.

Cheers,

S Ry —

Luc Bondar

Vice President, Marketing & Loyalty
President, MileagePlus
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Clean
Safe travel starts with science

Studies show the risk of COVID-19 exposure on
board our planes is almost zero thanks to advanced
air filtration systems, required mask-wearing and

diligent cleaning protocols.

Learn more »

MileagePlus. The world's
most rewarding loyalty program:

Reservations Deals & offers MileagePlus® My account
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Terms and conditions:

"PF deposit amounts are based on your 2021 Premier status at the end of the 2020 program year, and will be depaosited no later than
February 1, 2021.

TFor full promaotion termis and conditions, please visit mileageplusupdates.com

TTPQP earmned from your ligible United MileagePlus credit card will only count toward the PQP + PQF combination criteria, not the POP-
only criteria, with the exception of the United Presidential Plus™ card.

“fou have received this email because it includes important information about one or more of the following: United, the MileagePlus
pragran, your MileagePlus account, your memberships or subscriptions, or a recent transaction or travel expenence with United. “our
privacy and communicaton praferences are very important to us. If you previously opted not to receive promotional emails, we will
continue to respect that request. However, you will continue to receive non-promotional, service-related emails. If you would like to opt out
of receiving promotional emails from United and MileagePlus in the future, you can update your email subscription preferences.

Miles accrued, awards, and benefits issued are subject to change and are subject to the rules of the United MileagePlus® program,
incduding without limitation the Premier® program {the "MileageFlus Frogram™), which are expressly incorporated herein. Please allow 6-2
weeks after completed gualifying activity for miles to post to your account. United® may change the MileagePlus Program including, but
not limited to, rules, regulations, travel awards and special offers or terminate the MileagePlus Program at any time and without notice.
Unit=d and its subsidiaries, affiliates and agents are not responsible for any products or services of other participating companies and
partners. Taxes and feas related to award travel are the responsibility of the member. Bonus awand milaes, award miles and any other
miles eamed through non-flight activity do not count toward gualification for Premier status unless expressly stated otherwmisa. The
accumulation of mileage or Premier status or any other status does not entitle members to any vested rights with respect to the
MileagePlus Program. All calculations made in connection with the MileagePlus Program, including without limitation with respect to the
accumulation of mileage and the satisfaction of the qualification requirements for Premier status, will b2 made by United Aifdines® and
MileagePlus in their discretion and such calculations will be considered final. Information in this communicaton that relates to the
MileagePlus Program does not purport to be complete or comprehensive and may not include all of the informnation that a member may
believe is important, and is qualified in its entirety by reference to all of the information on the united.com website and the MileagePlus
Program rules. United and MileagePlus are registered service marks. For complete details about the MileagePlus Program, go

to united. com.

See additional MileagePlus termns and conditions.
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