A Guide to Selecting the Right Medical Billing
Partner

In-house employees are excellent contributors to their organization - but they often lack the time
and ability to keep up with the ever-changing tide of healthcare. Outsourcing medical billing is
an ideal solution for this problem because it allows you to provide a specialty to your practice
without disrupting your employees. In addition, outsourcing billing is much more time-efficient
and cost-effective than traditional payment methods.

Outsourcing medical billing helps to prioritize the focus of the practice and streamline it for
success. A reliable and accurate company can take on your billing responsibilities and maintain
success with a responsible approach to financial health.

Outsourcing medical billing can alleviate many of the needs within your practice. Follow this
comprehensive blog for everything you need to know about outsourcing medical billing, its
benefits, and how it has become a popular option for many medical practices.

Why Outsourcing Medical Billing Is Important

Often medical practices are trying to decide if they should outsource their billing to an outside
agency. With an in-house billing team comes the responsibility for the challenges that come with
the process, but your in-house staff can be severely overwhelmed.

Managing receivables is a bureaucratic endeavor even for sophisticated organizations, and
errors at the point of care compound financial difficulties together. Outsourcing these functions
to experienced operators can help your staff give patients quality care while freeing up valuable
operating capital.

Many medical practices dread the tedious tasks required for proper patient and medical record
management and financial and legal compliance. However, you can avoid many of those
tedious tasks by outsourcing your medical billing by turning to third-party expertise. With medical
billing professionals handling the coding and billing process, your practice can focus on
improving patient satisfaction and ensuring all areas of compliance are accounted for.

How Outsourcing Compares to In-House Billing



Outsourcing can have many advantages over in-house billing, but what are the most significant
differences? Here are some of the most important differences to consider:

e Control over the billing process - An in-house medical billing team has total control - and
ownership - of the medical billing process. At the same time, outsourcing takes
responsibility from your practice and focuses on providing care to your patients.

e Fewer billing errors - Medical practices with in-house teams are more at risk of making
costly medical billings mistakes that can affect reimbursement from insurance
companies. Outsourcing medical billing services are composed of experts having the
time to accurately process your billing, thus saving you time.

e Expert experience - Billing medical care is never an easy task for any doctor, but
ensuring compliance can be challenging. By outsourcing with a medical billing service,
you will have the most accurate and fastest processing possible with professionals who
know all of the latest regulations and how that may impact your practice.

Advantages to Outsourcing Medical Billing

While you consider whether or not to outsource, keep some of these advantages in mind. They
can help decide for you when you see how much time, stress, and money you can save.

Reduction in Costs

When it comes to running an in-house medical biller, there may be a variety of hidden
expenditures that make the investment unwise. Several fixed costs are associated with
maintaining an in-house medical biller, including training fees, benefits, insurance, and payroll.
You could significantly decrease or even eliminate these expenses by outsourcing medical
billing.

The reality is that many healthcare providers do not have the money or time to keep an entire
billing department on staff and replace each employee when they leave. You may count on your
medical billing company to be more controlled and long-term revenue cycle management by
outsourcing this job element.

Time

In medicine, we frequently wear many hats and have a wide range of obligations. Medical
billing, on the other hand, is a full-time career. To keep track of the number of transactions in an



accurate and timely manner, you'll need billers that are committed entirely to billing. In addition,
you may save your staff hours by outsourcing medical billing to your clinic.

EHR Integration

Managing several electronic health records (EHR) systems might make the whole process
time-consuming and unpleasant for those currently performing it in-house. Some medical
practices also worry that outsourced billing services may be challenging to integrate with their
current practice management or EHR software.

However, billing solutions on the market include significant expertise with big systems like
Allscripts, Aria, GreenwayHealth, eClinicalWorks, Mosaic, Nextech, and more. You won't have
to worry about any more technical challenges when you outsource medical billing since you
won't have to deal with them any longer.

Quicker Insurance Payments

When expenses are correctly submitted, the amount of time it takes to get paid typically
decreases. When there are fewer billing mistakes, you can receive reimbursements and
payments in a shorter time. You may have smoother processes, additional income, and
enhanced earning potential for your clinic when you use expert medical billing outsourcing
businesses - which allows money to flow through considerably more quickly and smoothly.

Transparency

Outsourcing medical billing is frequently associated with giving up control of the RCM process to
a team of strangers, but this couldn't be further from the truth. Your outsourced billing staff
becomes legally bound to give you good ratings on a specific set of metrics (for example,
first-pass payments, denial rates, collection ratios) and data on efforts and outcomes as part of
your contract with them.

Billing outsourcing firms that you may count on are more likely to provide you with a
comprehensive performance report and keep you better informed about delays and payment
difficulties than your on-site staff. As a result, you maintain control of RCM without having to
supervise or micromanage any billing personnel.

Less Medical Billing Errors



The expenses of a medical filing can vary significantly depending on the nature and complexity
of your practice. Billing mistakes, incorrect correspondence, and other inefficient collection
methods can result in a significant revenue loss. Everyone makes errors; however, just one
mistake may lead to missed payments for your medical company. Billing mistakes might be
expensive since they involve inaccurate patient information, authorization mistakes, double
billing, and more.

Outsourcing medical billing might help you be more profitable as a doctor and ensure that the
medical billing procedure is up-to-date and error-free. Quality assurance measures are in place
for skilled billing consultants who specialize in your area, making it less likely that they will make
mistakes. Working with expert medical outsourcing services can assist your practice with a
smoother process, fewer mistakes, and more significant revenue and earnings potential.

Compliance

Healthcare has ever-changing rules, making it challenging to keep up with medical billing.
Furthermore, there are new procedures to be aware of all the time, including those in Medicare,
Medicaid, and third-party payers.

Even though it's difficult to predict what those adjustments will include, it's not hard to anticipate
that standards will change. It takes a specialist with extensive knowledge of each changing
procedure to stay up-to-date on new information as quickly as it comes to follow each one
correctly.

These changes necessitate that most medical billing outsourcing businesses maintain a close
watch on them. This helps guarantee they're always submitting clean claims and that the
relationships they work with are always in accordance.

Grows with Your Practice

There's a lot of promise in outsourcing medical billing regardless of the size of your clinic. It may
be scaled as you develop, making it both achievable and manageable to expand. There's a lot
of potential for scalable increase when medical offices aren't caught up with medical billing
difficulties and can concentrate on day-to-day operations.

Happier Patients

Every medical practice strives to provide high-quality care and customer service, but dealing
with everything on your full-time job may be challenging. The books, scheduling tasks, patient



check-in and check-out, maintaining the records, and addressing clinical issues will always fall
on the shoulders of your support staff.

You're taking something off your team's hands by outsourcing medical billing: something that
may usually be better handled by someone else. As a result, you'll be freeing up your staff's
time to focus on the patient's needs, resulting in improved client retention and satisfaction rates.

Outsourcing Can Be the Answer

Outsourcing medical billing can have many benefits for your medical company. Billing mistakes
can be expensive, but they are less likely when you outsource to a skilled consultant.
Furthermore, Healthcare has ever-changing rules, making it difficult to keep up with medical
billing.

When you outsource medical billing, your practice can see scalable growth and more satisfied
patients. However, outsourcing to a specialist who closely monitors changes can ensure
compliance and fewer mistakes. In addition, integrating an outsourced solution is easy and
allows you to focus on patient care.

When you outsource medical billing, your practice can see scalable growth and more satisfied
patients. Contact CBS Medical Billing to see how we can help.



